
Armenian (2-7-6)

Basque (2-2-7)

Bosnian (2-6-7)

Bulgarian (2-8-5)

Croatian (2-7-6)

Czech (2-9-3)

Danish (3-2-6)

Dutch (3-8-8)

Estonian (3-7-8)

Finnish (3-4-6)

French (3-7-3)

German (4-3-7)

Greek (4-7-3)

Hungarian (4-8-6)

Icelandic (4-2-3) 

Italian (4-8-2)

Lithuanian (5-4-8)

Macedonian (6-2-2)

Norwegian (6-6-7)

Polish (7-6-5)

Portuguese (7-6-7)

Romanian (7-6-6)

Russian (7-8-7)

Serbian (7-3-7)

Slovak (7-5-6)

Spanish (7-7-2)

Swedish (7-9-3)

Ukranian (8-5-7)

Yiddish (9-4-3)

Fijian (3-4-5)

Ilocano (4-5-6)

Indonesian (4-6-3)

Malay (6-2-5)

Marshallese (6-2-7)

Samoan (7-2-6)

Tagalog (8-2-4)

Tongan (8-6-6)

English (3-6-4) English
Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.

French (3-7-3)

Haitian Creole (4-2-4)

Portuguese (7-6-7)

Spanish (7-7-2)

Europe Europe - continued

North America, South America,
and Caribbean

Language Services Toronto provides access to
over-the-phone interpretation 24 hours a day, 
7 days a week. Use this Language Identification
Card in a face-to-face situation to determine 
which language a person speaks.  The Language 
ID Card lists languages frequently encountered
in North America, grouped by the geographical
region where they are commonly spoken.

• To use the Language ID Card efficiently, locate
    the geographical region where you believe the 
    Limited English Proficient (LEP) speaker may be
    from.  (Asia, Europe, Middle East, etc.)

• Show the person the languages listed for that 
    region.  The message underneath each
    language says:  “Point to your language.  An
    interpreter will be called.  The interpreter is
    provided at no cost to you.”  

•  The three digits in brackets are the numbers
   to enter if prompted to spell the language on the
   numeric key pad.  If not indicated , press “0”.

•  If you are unable to identify the language, a
    representative will help you.
   
•  Refer to the reference material and signage 
    posted near dedicated phone devices for 
    instructions to access an interpreter through
    Language Services Toronto.

•  You will be asked to provide a six-digit Client ID
    when you call.

 From the Toronto area, dial 416-504-4LST (4578).  

Language Services Toronto
Albanian (2-5-2)
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Bengali  (2-3-6)

Gujarati (4-8-5)

Hindi (4-4-6)

Malayalam (6-2-5)

Nepali (6-3-7)

Punjabi (7-8-6)

Sinhalese (7-4-6)

Tamil (8-2-6)

Telugu (8-3-5)

Urdu (8-7-3)

Acholi (2-2-4)

Amharic (2-6-4)

Arabic (2-7-2)

Dinka (3-4-6)

French (3-7-3)

Hausa (4-2-8)

Italian (4-8-2)

Nuer (6-8-3)

Oromo (6-7-6)

Portuguese (7-6-7)

Portuguese Creole

Somali (7-6-6)

Swahili (7-9-2)

Tigrinya (8-4-4)

Wolof (9-6-5)

Yoruba (9-6-7)

Arabic (2-7-2)

Armenian (2-7-6)

Azerbaijani (2-9-3)

Dari (3-2-7)

Farsi (3-2-7) Karen (5-2-7)

Hebrew (4-3-2)

Kurdish (5-8-7)

Pashto (7-2-7)

Turkish (8-8-7)

China

Cantonese

Chaochow

Fukienese

Mandarin

Shanghai

Taiwanese

Toishanese

Burmese (2-8-7)

Hmong (4-6-6)

Indonesian (4-6-3)

Japanese (5-2-7)

Khmer (Cambodian) (5-4-6)

Korean (5-6-7)

Laotian (5-2-6)

Malay (6-2-5)

Mien (6-4-3)

Mongolian (6-6-6)

Thai (8-4-2)

Vietnamese (8-4-3)
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India, Pakistan, and Southwest Asia

Africa

Africa - continued Middle East

Asia

Asia - continued

(2-2-6)

(2-4-2)

(3-8-5)

(6-2-6)

(7-4-2)

(8-2-4)

(8-6-4)

(0)


