
 

 

 

 

 

   
   

 

Beyond Reporting: Using Demographic Data in Patient and Client Care 
Wednesday March 11, 2015   8:30 AM – 12:00 PM 

 
SPEAKER BIOGRAPHIES 

Caroline Bennett-AbuAyyash, PhD 

Health Equity Project Coordinator, Mount Sinai Hospital 

In her current role at Mount Sinai Hospital, Caroline provides support and 
guidance to TC LHIN Hospitals and Community Health Centres as they plan for 
the collection and use of patient demographic data.  She has published and 
worked in areas of immigrant integration, refugee and immigrant access to 
essential services, and the impact of poverty on mortality. Caroline received her 
PhD in Social Psychology with a focus on migration from the University of 
Western Ontario. 

Branka Agic, MD, PhD 

Manager of Health Equity, Centre for Addiction and Mental Health (CAMH) 

Dr. Agic has been part of key equity-focused initiatives including the Health 
Equity Impact Assessment (HEAI) Community of Interest, Language Services 
Toronto and Hospital Collaborative on Marginalized Populations.  

She is the Co-PI on the Mental Health Commission of Canada (MHCC)-funded The 
Case for Diversity Project that looks at the benefit of investing in culturally 
competent and diverse services for immigrant, refugee, ethnocultural and 
racialized groups, and the PI on the Citizenship and Immigration Canada (CIC)-
funded Refugee Mental Health Project. Braka Agic was one of the PIs on the Tri-
Hospital Health Equity Data Collection Project that developed and pilot-tested a 
survey tool to collect patient level-socio-demographic data. 

Saleem Chattergoon 

Manager of Corporate Communications, Planning Partnerships and      
Accreditation, Toronto East General Hospital 

Saleem Chattergoon received his Master of Business Administration at the 
DeGroote School of Business with a specialization in Health Services 
Management, and completed his Biomedical Engineering degree at the University 
of Toronto. As a certified Lean Black Belt, he has applied process improvement 
principles at hospital to achieve higher levels of performance in patient safety, 
access to care, equity and other dimensions of quality. He maintains a strong 
interest in improving equity, safety, accessibility and value in our healthcare 
system through innovation in health service delivery, health policy and 
healthcare technologies. 
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Michelle DuBoulay MSW 

Social Worker, Mount Sinai Hospital 

Michelle is a social worker in Orthopaedics at Mount Sinai Hospital. She has been 
a member of the hospital’s Human Rights & Health Equity Committee since her 
start almost 10 years ago. Michelle is passionate about anti-ableism work and is 
committed and respect within the workplace and the community at large.  

 

 Rachel Epstein, PhD  

Coordinator, LGBTQ Parenting Network, Sherbourne Health Centre 

Rachel Epstein is a longtime LGBTQ parenting activist, educator and researcher 
and coordinates the LGBTQ Parenting Network at the Sherbourne Health Centre 
in Toronto. The LGBTQ Parenting Network provides resources, information and 
support to LGBTQ parents, prospective parents and their families and training for 
health care, legal, social work and education professionals.  

She is the author of the Best Start Resource Centre’s manual, Welcoming and 
Celebrating Sexual Orientation and Gender Diversity in Families 
(http://lgbtqpn.ca), editor of the 2009 anthology, Who’s Your Daddy? And Other 
Writings on Queer Parenting (http://threeoclockpress.com) and recently 
completed a doctoral dissertation on LGBTQ people’s experiences in fertility 
clinics. 

Fok-Han Leung, MD, MHSc 

Physician, St. Michael's Hospital  
Associate Program and Course Director, University of Toronto 

Fok-Han Leung, MD CCFP MHSc is a family physician practicing general family 
medicine, inner city health and low risk obstetrics out of St. Michael's Hospital. 

He is also the Associate Course Director of DOCH-I (undergraduate medical 
course), and the Associate Program Director (Evaluation and Assessment) for the 
University of Toronto family medicine residency. He was the previous physician 
lead of the St. Michael's Health Centre at 80 Bond and has been involved with the 
implementation of multiple technologies at his clinic and department. 
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Linda Muraca R.N., B.A., M.N. 

Nurse Clinician - Marvelle Koffler Breast Centre, Mount Sinai Hospital 

Linda Muraca R.N., B.A., M.N. is a Nurse Clinician for the Mount Sinai Hospital 
Auxiliary Breast Health and Taking Charge Programs in the Marvelle Koffler 
Breast Centre.   The goal of the Breast Health Program is to reach out to well 
women in the community to promote breast health awareness and early 
detection of breast cancer.  

Linda co-developed and delivers a 5 session inter-professional program for 
women after a diagnosis of breast cancer called Taking Charge - a program which 
focuses on healthy lifestyle choices that may reduce the risk of recurrence and 
will improve overall health. She is also a Co-Investigator and Project Manager for 
two recently funded community-based grants. 

Narina Nagra 
Health Equity Project Coordinator, Mount Sinai Hospital 
 
Narina Nagra has been working at Mount Sinai Hospital since 2011. As Health 
Equity Project Coordinator, Narina has led the TC LHIN CHC Measuring Health 
Equity project and assisted CHCs to collect standardized client demographic data 
through training, advice and support.  Narina is an experienced community 
organizer, facilitator and trainer, and brings over 17 years’ experience working 
with diverse communities in health and social services specializing in anti-
racism/anti-oppression, violence against women, LGBTQ health and wellness,  
HIV/AIDS, volunteer development, and settlement. 

 

Dr. Gary Newton 

Physician-in-Chief, Mount Sinai Hospital 
Chief Medical Strategy Officer, Sinai Health System 

Dr. Newton is a graduate of the University of Toronto Medical School.   He 
completed internal medicine at the University of Toronto, and training in adult 
cardiology at the University of Ottawa Heart Institute. This was followed by 
specialty training in heart failure, combined with an integrative cardiac 
physiology fellowship at Mount Sinai Hospital in Toronto.  

Dr. Newton has been on faculty at the University of Toronto since 1996.  He has 
had an active research program in human physiology, focusing on congestive 
heart failure. His investigations have dealt with oxidative stress in heart failure, 
more recently focusing on nutritional issues in patients with heart failure.   

Dr. Newton was the Head of the Division of Cardiology, University Health 
Network and Mount Sinai Hospital from 2009 through 2013.  He is now the 
Physician in Chief at Mount Sinai Hospital and Chief Medical Strategy Officer for 
Sinai Health System. 
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Fran Odette  

Senior Research Consultant, Institute for Research and Development on 
Inclusion and Society 
Faculty – George Brown College 

Fran Odette has worked in the area of disability, activism and education for 
over 20 years.  She has been working in the violence against women movement 
for approximately 20 years, with a particular focus on issues impacting women 
with disabilities and Deaf women.   

During the Gateways to Cancer Screening Project, Fran was a member of the 
Advisory Committee, and facilitated focus groups with women with disabilities 
across the GTA.  She works closely with service providers working with people 
with disabilities to ensure that programs reflect a human rights perspective, 
which include working from a place of respect and dignity.  

Fran has authored and co-authored a number of articles on women’s health and 
disability, as well as the inclusion of disabled women within violence 
prevention programs/service, including having co-authored a book with Cory 
Silverberg and Miriam Kaufman entitled The Ultimate Guide to Sex and 
Disability, Cleis Press, 2003.   Fran is the Senior Research Consultant at IRIS 
(Institute for Research and Development on Inclusion and Society) and part-
time faculty at George Brown College, in the Assaulted Women and Children’s 
Counselor Advocate Program. 

Dr. Chandrakant Shah, M.D., O. Ont 

Staff Physician,  Anishnawbe Health Centre 

Dr. Shah works at the Anishnawbe Health Centre Toronto, where he provides 
primary healthcare to aboriginal people in Toronto; and conducts research in 
the Aboriginal health issues. He is also Professor Emeritus at the Dalla Lana 
School of Public Health, University of Toronto, a public health practitioner and 
an advocate for improving the health and well-being of marginalized groups in 
Canadian society.  

He was a Professor in the former Department of Public Health Sciences, 
University of Toronto from 1972 –2001 and was Diversity Consultant, Peel 
Public Health advising how to make public health program more culturally 
sensitive (2008 – 09).  

He was a Special Advisor to the Assistant Deputy Minister on Public Health to 
the First Nations and Inuit Health Branch, Health Canada (2006 – 07); Member, 
Special Diets Expert Review Committee, Ministry of Community and Social 
Services, Government of Ontario (2006 – 07); Member of the Mental Health and 
Addictions Council of the Toronto Central Local Health Integration Network and 
was a Board Member of the Canadian Blood Services (2003- 05).  In June 2007, 
he was the only non-aboriginal person who was invited to Senate Committee on 
the Determinants of Health on “Round Table for Aboriginal Health.” 
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Rachel Solomon  

Senior Director of Performance Measurement and Information 
Management, Toronto Central LHIN 

Rachel Solomon leads the LHIN's analysis and performance measurement work, 
as well as quality and equity portfolios. Rachel has held various senior 
management roles at the LHIN since 2008. 

Prior to joining the Toronto Central LHIN, Rachel worked at University Health 
Network as the Director, Health System Integration, leading the development and 
implementation of provincial information systems including the Critical Care 
Information System and the first implementation of Resource Matching and 
Referral in Toronto. 

Rachel holds a Masters of Public Health degree with a focus on Health Policy and 
Management from Emory University and a Bachelor of Arts degree in Philosophy 
from McGill University. She currently serves on the Board of the Massey Centre 
for Women. 

Wangari Tharao  

Program and Research Manager, Women’s Health in Women’s Hands 

Wangari Tharao is the Program and Research Manager at Women’s Health in 
Women’s Hands, a community health centre that provides primary healthcare 
services for African, Caribbean, Latin American and South Asian women in 
Toronto and surrounding areas.   

She is also a nationally recognized community based researcher, with a research 
portfolio that focuses on immigrant/refugee/non status populations particularly 
women from HIV-endemic countries, examining individual, community and 
systems level issues that impact women's ability to mount effective responses to 
HIV/AIDS. Her research bridges knowledge generation, programmatic and policy 
practice to support   effective actions to HIV.   

Wangari has served on the Ontario HIV Treatment Network’s Scientific  Review 
and Community Network Advisory Committees, the Ontario Advisory Committee 
on HIV/AIDS (OACHA) and Ministerial Council of the Canadian Strategy on 
HIV/AIDS.   She is a recognized HIV advocate and has spearheaded the 
development of local, national and international initiatives to support Black 
populations living in Canada and other developed countries mount effective 
responses to HIV/AIDS.  

 
 
 
 
 
 
 

 


