ALLY Campaign Learning Module - Glossary of Terms
Term

Definition

Ableism

The systematic oppression of a group of individuals because of what
is assumed they are capable of doing physically or mentally.

Access

Giving people of all abilities opportunities to participate fully in the
activities of everyday life.

Accommodation

Accommodation reflects the duty of an employer or service provider
to ensure that its rules, practices, behaviours, policies and physical
structures do not create barriers that exclude individuals based on
characteristics protected by human rights.
Where barriers still exist, individual accommodation solutions must
be explored as necessary. Accommodation is also the process of
identifying needs based on human rights grounds and arranging for
them to be met so that individuals have equal access to employment
opportunities, services, goods and facilities.

Ageism

Ageism is the pervasive oppression of people based on their age.

Ally

An ally acts when people face discrimination and supports the rights
of marginalized people. Any member of the Hospital community can
be an ally in helping to create a healthy and safe Hospital.

Anti-Racism

A process that acknowledges the existence of systemic racism and,
through policies and practices, seeks to actively identify, challenge
and reduce systemic racism in all its various forms.

Bias

Bias is an inclination or preference either for or against an individual
or group that interferes with impartial judgment.

Biphobia

Biphobia is the fear or hatred of bisexual people.

Bisexual/Bi

A word describing a person whose sexual orientation is directed
toward men and women, through not necessarily at the same time.

Cisgender

A term used to describe people whose gender identity matches their
birth- assigned sex.

Classism

Classism is prejudice and/or discrimination, either personally or
institutionally, against people because of their real or perceived
economic status or background.

Determinants of

The range of personal, social, economic, and environmental factors
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Health

that determine the health status of individuals or populations (WHO,
Health Promotion Glossary, 1998).

Discrimination

Under the Human Rights Code, discrimination is unfair treatment due
to a “Prohibited Ground”, which includes race, sex, sexual
orientation, gender identity and gender expression, same-sex partner
status, colour, ancestry, place of origin, ethnic origin, marital status,
age, disability, citizenship, family status or religion. Discrimination
includes, but is not restricted to the denial, withholding and delay of
access to opportunities, services or facilities, so long as these
actions and behaviours are based on the prohibited grounds listed
above.

Diversity

Diversity suggests a range of human characteristics found in any
workplace or community. Diversity, as a concept, does not provide a
framework to examine power and oppression.

Equity/Equitable

Equity means fairness. Equity in health is not the same as equality in
health status. Inequities occur as a consequence of differences in
opportunity, which result, for example, in unequal access to health
services, nutritious food or adequate housing. In such cases,
inequalities in health status arise as a consequence of inequities in
opportunities in life.

Ethnicity

Ethnicity is a group of people thought to have (or believe they have)
a common way of thinking, feeling and acting, based on a shared
common geographic and social history in an ancestral homeland.

Ethnocentrism

An inclination to view events from the perspective of one’s own
culture, with a coinciding inclination to misunderstand or diminish
other groups and regard them as inferior.

FtM/MtF

FtM is an abbreviation for a female-to-male trans person. A person
who was assigned female at birth but has a male gender identity.
FtM may sometimes identify as a transman or man. MtF is an
abbreviation for a male-to-female trans person. A person who was
assigned male at birth but has a female gender identity. MtF might
identify as a transwoman or woman.

Gay

A word to describe a person whose primary sexual orientation is to
members of the same gender or who identifies as a member of the
gay community. This word can refer to men and women, although
many women prefer the term “lesbian.”

Gender

A social construct that is defined in various ways and could include
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any or all of the following categories: physical anatomy (or sex
organs), secondary sex characteristics that develop at and after
puberty, behaviour and conduct, sense of self, and clothing.

Gender Expression

How a person communicates or ‘expresses’ their gender identity to
others, often through behaviour, physical appearance (clothes, etc.)
or by emphasizing, deemphasizing or changing physical
characteristics.

Gender Identity

The gender that a person identifies as or how they perceive
themselves and may be different than their birth-assigned sex.
Gender identity is linked to a person’s sense of self and the sense of
being male, female, both or neither. Common gender identities are
transsexual, transgender, genderqueer, cisgender, two-spirit and
intersex persons, cross-dressers and other people whose gender
identity or expression is, or is seen to be, different from their birthassigned sex.

Harassment

A behaviour that is unwelcome, offensive, or intimidating, and
includes actions or comments that demean, offend, embarrass, or
isolate.

Heterosexism

The belief that heterosexuality is the norm.

Heterosexual

Term used to describe a person whose primary sexual orientation is
to members of the opposite gender. Heterosexual people are often
referred to as “straight.”

Homophobia

Homophobia is the irrational fear, hatred, prejudice, or negative
attitudes toward homosexuality and people who are gay or lesbian.
Homophobia can take overt and covert, as well as subtle and
extreme, forms. Homophobia includes behaviours such as jokes,
name-calling, exclusion, gay bashing, etc.

Inclusion

An inclusive society creates both the feeling and the reality of
belonging and helps each of us reach our full potential.

Internalized
Dominance

Occurs when members of the dominant group accept their group’s
socially superior status as normal and deserved, and when they
deny the oppression experienced by target groups.

Internalized
Subordination

Occurs when members of an oppressed social group accept the
superior status of the dominant group and their own subordinate
status as deserved, natural and inevitable.
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Intersectional
Identities

Acts of discrimination often accompany people in relationship to
overlapping or intersecting identifications as much as to any single
identification, including gender, disability, age, family status, and
sexual orientation. Individuals, based on their unique combination of
identities, may be exposed to unique forms of discrimination and
may uniquely experience the personal pain and social harm that
accompanies acts of discrimination.

Intersex

Refers to people whose bodies, reproductive systems, chromosomes
and/or hormones are not easily characterized as male or female.
This might include a woman with XY chromosomes or a man with
ovaries instead of testes. Intersex characteristics occur in one out of
every 1500 births. Many intersex people undergo surgery in infancy,
and many grow up feeling they have been robbed of an essential
part of themselves. Most intersex people identify as either male or
female, but not all intersex people identify with the sex they were
assigned at birth, and some choose to identify themselves as
intersex.

Islamophobia

Stereotypes, bias, or acts of hostility towards individual Muslims or
followers of Islam in general.

Lesbian

A lesbian is a person who identifies as a woman who is primarily
and/or exclusively attracted to others who identify as women.

Marginalized

Groups of people who, due to factors usually considered outside
their control, do not have the same opportunities as other, more
privileged groups in society.

Oppression

The domination of one individual or group by another, more powerful,
individual or group, using cultural, economic, physical, psychological,
or social threats or force, and frequently using an explicit ideology to
justify the oppression.

Power

Power is the ability to exercise control and includes having access to
systems and resources.

Prejudice

Prejudice is a positive or negative attitude toward a person or group,
based on stereotypes.

Privilege

Benefits or unearned advantages systematically afforded people
from dominant groups simply because of their social group
membership. Privilege can be material and psychological.
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Queer

Traditionally, a derogatory and offensive term for LGBTTTIQ people.
Many LBGTTTIQ people have reclaimed this word and use it proudly
to describe their identity. Some transsexual and transgender people
identify as queers; others do not.

Race

A social category used to classify large groups of people according
to common ancestry and reliant on differentiation by distinctive
hereditary physical characteristics such as colour of skin and eyes,
hair texture, stature, and facial features.

Racialized

The process by which race is defined and given meaning and value
by society – it is not a biological description. The process occurs
when a person or group of people are described and considered to
be different because of their skin colour, ethnicity, religion, or culture
and then stereotypes, assumptions and traits are assigned to them.
This results in differences in status and power in society. Racial
groups change depending on context of time and place.

Racism

A system in which one group of individuals exercises power over
another group on the basis of skin colour. A set of actions,
erroneous assumptions and implicit or explicit beliefs based on an
ideology of inherent superiority of one racial group over another.
Racism is manifested within organizational and institutional
structures and programs as well as within individual thought or
behaviour patterns.

Religion

A professed system and confession of faith, including both beliefs
and observances or worship. A belief in a God of gods, or a single
supreme being or deity is not a requisite. Religion is broadly
accepted by the OHRC to include, for example, non-deistic bodies of
faith, such as the spiritual faiths/practices of aboriginal cultures, as
well as bona fide newer religions (assessed on a case by case
basis). Both religion and creed are defined subjectively. The focus is
on the sincerity of the religious belief or practice, rather than on its
validity.

Sexism

Any action, attitude, behaviour or language that depicts women as
inferior. Sexism is manifested within organizational and institutional
structures and programs as well as within individual thought or
behaviour patterns.

Sexual Orientation

Describes the types of intimate emotional and physical relationships
we have or who we feel drawn to. Being lesbian, gay, bisexual, twospirited or heterosexual are all sexual orientations. Sexual orientation
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is not to be confused with gender.

Sex Reassignment
Surgery

Surgical procedures that change primary sexual characteristics to
match an internal sense of gender identity. Female-to-male
transsexuals may have penis and chest reconstruction procedures,
male-to-female transsexuals may have vaginal construction and
breast enhancement. Not all trans people want surgery, nor do they
all want the same set of surgeries and some cannot afford it.

Social Identities

Each of us comes to into this world with parts of ourselves that form
our SOCIAL IDENTITY. These include our race, gender, sexual
orientation, ability, age, language of origin, creed (religion or faith),
and socio-economic status, amongst other characteristics. Our
identities interact and impact each other. As an example, language
and race can influence our income. Some identities can be invisible,
so we may enjoy social power and access if we do not disclose
those parts of our identity (e.g. religion, socio-economic status,
sexual orientation, ability).

Stereotype

Stereotype is a set of beliefs generalized about a whole group of
people.

Systemic
Discrimination

The institutionalization of discrimination through policies and
practices which have become historically entrenched in systems
(systemic), resulting in barriers to equality of opportunity for
members of minority groups.

Tokenizing

The policy or practice of including select members of minority
groups, usually intended to create a false appearance of
inclusiveness and deflect accusations of discrimination.

Trans

An abbreviation, which includes but is not limited to, transgender,
transsexual, gender non-conforming and gender questioning
persons. "Trans" can mean transcending beyond, existing between,
or crossing over the gender spectrum. It is an umbrella term used to
describe individuals who, to varying degrees, do not conform to what
society usually defines as a man or a woman.

Transgender

A term that has many definitions. It is frequently used as an umbrella
term that includes but is not limited to all people who differ from their
assigned gender or the binary gender system, including
transsexuals, cross-dressers, genderqueers, drag kings, drag
queens, two-spirit people and others. Some transgender people feel
they do not exist within one of the two standard gender categories
but rather exist somewhere between, beyond, or outside of those two
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genders. The term can also be applied to people who live primarily
as the gender "opposite" to that which they were assigned at birth.

Transition

The process of changing sex; including but not limited to hormone
replacement therapy, name and gender pronoun change, crossdressing and/or surgeries. The transition process is not limited to or
conditional on any of these things. There is no checklist or average
time for completion and some people may live their whole lives in a
state of transition.

Transphobia

The fear or hatred of trans people. This term was created to call
attention to the ways that prejudice against trans people are
subjected to prejudice, discrimination, harassment and violence.
Transphobia exists in gay, lesbian, and bisexual communities, as
well as straight communities.

Transsexual

People who were identified at birth as one sex, but who identify
themselves differently. They may seek or undergo one or more
medical treatments to align their bodies with their internally felt
identity, such as hormone therapy, sex-reassignment surgery or
other procedures.

Two-Spirit

Traditionally in Aboriginal cultures, this person was one who had
received a gift from the Creator – the privilege of housing both male
and female characteristics within their spirit. Today, it is a generic
term used mostly by some First Nations and Métis people to
describe, from a cultural perspective, people who are known in nonAboriginal society as either gay, lesbian, bisexual, intersex, or trans.

White Supremacy

Although the term is often associated with apartheid or with extreme
groups like the Klu Klux Klan, the term can be used more broadly to
refer to a system based on the “rightness of Whiteness,” in which
political, economic, and social systems result in White people having
more privilege and power than racialized people.
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