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From Collection to Action:
Using Demographic Data in Patient and Client Care

March 28", 2019
10" Floor Auditorium - 1 Bridgepoint Drive Toronto ON M4M 2B5

AGENDA
8:45 - 9:00 Registration / Breakfast
9:00 - 9:10 Opening Remarks and House Keeping
9:10 — 10:00 Stephanie Lockert, Yasmin Kassam, and Cynthia Damba
Toronto Central LHIN
Erin Graves

ICES
e Updates from Toronto Central LHIN
e |CES data summary
Using Demographic Data in Patient and Client Care Presentations
10:00 — 11:00 Nance McClure

Chief Operating Officer, Health Partners Care Group
“Health Equity: Moving from Information to Action”

11:00 — 11:10 Break

11:10 — 12:10 Miranda Saroli and Neil Mentuch

Access Alliance Multicultural Health and Community Services

“Evidence-Informed Planning: Using Data to Support
Programming & Service Delivery”

12:10 — 13:00 Lunch (served in the auditorium )

13:00 — 15:00 Aswita Tan-McGrory

Deputy Director, The Disparities Solutions Center

“Race and Language in Healthcare: the Impact on Quality of
Care”

15:00 Closing Remarks and Evaluation




