We Ask Because We Care - Chang T6i Héi Béi Vi Chung Téi Quan Tam

Chung t6i dang thu thap thong tin x4 hoi caa khach hang dé biét cac dbi tugng ching tdi phuc vu va cac nhu ciu c4 biét cua
khéach hang caa chdng téi la gi. Chung t6i ciing sé sir dung thong tin nay dé hiéu céc trai nghiém va két qua caa khach hang.
T6i c6 phai tra loi tat ca cac cau héi hay khong? i ) ) )

Khong. Céac céu hoi nay la tu nguyén va quy vi co thé chon ‘khdng muon tra 1oi’ cho bat ctr hoac tat ca cac cau hoi. Viéc nay
s& khdng anh huong gi dén viéc cham soc cta quy Vi.

Al sé& ¢ quyén xem théng tin nay?

Théng tin nay s& chi danh riéng cho nhém cham séc stc khoe cua quy vi xem va duoc bao vé nhu tat ca cac thong tin y khoa
nao khac ciia quy vi. Néu dugc dung trong nghién cau, thong tin ndy s& dugc két hop voi dit ligu tir tat ca khach hang khac va
khong ¢ ai s& cd thé nhan dang bat ctr khach hang nao.

1. Quy vi cam thay thoai mai nhat khi dting ngon ngir nao dé néi chuyén véi chuyén vién chim séc sirc khée ciia quy
vi? Chi danh dau MQT ngdn ngit ma thoi
O 1. Tiéng Amharic 9. Tiéng Anh [0 17. Tiéng Pai Han | O 25. Tiéng Somali | O 33. Tiéng Urdu
O 2. Tiéng A Rap O 10. Tiéng Farsi [0 18. Tiéng Né-pan | O 26. Tiéng Tay O 34. Tiéng Viét

Ban Nha
[ 3. Ngon ngix Ky hiéu | O 11. Tiéng Phap [0 19. Tiéng BaLan | O 27. Tiéng Phi O 35. Khac
Hoa Ky ASL Ludt Tan [Tagalog] | (xin cho biét cu thé):
O 4. Tiéng Bengali O 12. Tiéng Hy Lap O 20. Tiéng Bo Bao | O 28. Tiéng Tamil

Nha

0 5. Tiéng Hoa (Quang | O 13. Tiéng Hindi O 21. Tiéng Punjabi | O 29. Tiéng
Dong) Tigrinya
0 6. Tiéng Hoa (Quan | I 14. Tiéng Hung Gia | O 22. Tiéng Nga 0 30. Tiéng Thé 0 98. Khong biét
Thoai) Loi Nhi Ky
O 7. Tiéng Tiép Khic 0 15. Tiéng Y [ 23. Tiéng Serbia O 31. Tiéng Twi 0 99. Khéng muén
O 8. Tiéng Dari O 16. Tiéng Karen O 24. Tiéng Nam Tu | O 32. Tiéng tra 10

Ukraine
2. Quy vi sinh tai Canada? O01.Co O 2. Khéng 0 98. Khong biét 0 99. Khéng muén tra 1oi

Néu KHONG, quy vi dén Canada nim nao?

3. Piéu nao sau diy miéu ta diing nhit nhom chiing toc hoic sic dan caa quy vi? Chi danh dau MQT diéu ma thoi

[ 1. Nguoi Pong A (nhu ngudi Hoa, Nhat Ban, Pai Han) O 11. Ngudi My La-tinh (nhu nguoi A Can Binh, Chi Loi, Salvadore)

[ 2. Nguoi Nam A (nhu nguoi An, ngudi Hbi, nguoi Tich Lan) | [0 12. Thd dan Métis

[ 3. Ngudi Pong Nam A (nhu ngudi M Lai, ngudi Phi Luat [J 13. Ngudi Trung Bong (nhu ngudi Ai Cap, nguoi Ba Tu,
Tan, nguoi Viét) nguoi Lebanon)

[ 4. Nguoi Da Pen Chau Phi (nhu ngudi Ghana, nguoi Kenya, | [ 14. Ngudi Da Trang goc Au Chau (nhu nguoi Anh, ngudi Y,
nguoi Somali) ngudi B6 Pao Nha, nguoi Nga)

[ 5. Nguoi Da Den ving Ca-ri-bé (nhu nguoi Barbados, ngudi | [ 15. Nguoi Da Tring Bic M§ (nhu ngudi Canada, Hoa Ky)
Jamaica)

[ 6. Nguoi Da Pen Bic My (nhu ngudi Canada, ngudi Hoa Ky) | [ 16. Nguoi lai hai dong mau (nhw ngudi Da Pen Chau Phi &

O 7. Thé dan Da Bo nguoi Da Tréng Bc M§) Xin cho biét cy thé:
[ 8. Nguoi An viing Ca-ri-bé (nhu ngusi Guyana ¢6 nguén aéc Anbg) | [ 17. (Céc) sac dan khéc: Xin cho biét cy thé:
[0 9. Thd dan — khéng droc bao gom ¢ ché nao khac [ 98. Khong biét

[ 10. Nguoi Inuit & Bic Cyc [0 99. Khéng muén tra 1oi
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4. Quy vi c6 bt cir diéu nao sau day hay khéng? Xin danh ddu TAT CA nhiing didu nao dung v6i quy vi

[ 1. Bénh kinh nién

[ 9. Khong c6 diéu nao ca

O 2. Khiém khuyét phat trién

[ 98. Khong biét

[ 3. Nghién ma tay hodc rugu

[ 99. Khong mubn tra 10i

0 4. Khiém khuyét vé kha nang hoc tap

O 5. Bénh tdm than

[ 6. Khuyét tat than thé

O 7. Khiém khuyét giac quan (vi du nhu khiém thinh hodc
khiém thi)

O 8. Piéu khac (Xin cho biét cy thé):

5. Gigi tinh caa quy vi la gi? Chi danh dau MQT diéu ma thdi

O 1. Nix O 7. Khac (Xin cho biét cy thé):
[0 2. Ban nam ban nir 0 98. Khong biét
O 3. Nam [ 99. Khong mubn tra 10i

O 4. Chuyén d6i gidi tinh - tir Nit sang Nam [Trans-Female
to Male]

0 5. Chuyén d6i gidi tinh — tir Nam sang Nix [Trans-Male to
Female]

[ 6. Two-Spirit (mot thuat ngir dugc dung boi cac Thd dan)

6. Khuynh hwéng tinh duc ctia quy vi 1a gi? Chi danh ddu MQT diéu ma thoi

[J 1. Ludng tinh ai [Bisexual]

O 7. Khac (Xin cho biét cu thé):

O 2. Pong tinh luyén ai nam [Gay]

[ 98. Khong biét

O 3. Di tinh luyén i [Heterosexual]

[ 99. Khong mubn tra 10i

O 4. Bong tinh luyén ai nit [Lesbian]

0 5. /Quya/ Queer (Mot thuét ngir dwoc dung bdi nhimg
nguoi khong theo c&c khuynh hudng tinh duc pho bién)

[0 6. Two-Spirit (mot thuat ngir dwoc dung boi cac Tho dan)

7. Téng lgi tirc caia gia dinh quy vi nim ngoai trwéc khi trir thué 12 bao nhiéu? Chi danh ddu MQT diéu ma thoi

0 1. $0 - $14,999

O 6. $35,000 — $39,999

0 2. $15,000 — $19,999

0 7. $40,000 — $59,999

O 3. $20,000 — $24,999

O 8. $60,000 hozc nhiéu hon

O 4. $25,000 — $29,999

[ 98. Khong biét

O 5. $30,000 — $34,999

[0 99. Khéng muén tra 1oi

8. S6 lgi tire nay 1a dé nudi séng bao nhiéu ngwdi?

nguoi [ 98. Khong biét [ 99. Khong mubn tréa 1o
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